TERMS AND CONDITIONS

Last Updated: November 28th, 2025

IMPORTANT NOTICE

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. THESE TERMS CONTAIN
AN ARBITRATION AGREEMENT AND CLASS ACTION WAIVER THAT AFFECT YOUR
LEGAL RIGHTS.

GoldPlay.bet is a social casino entertainment platform. The Platform does not offer
real-money gambling. No purchase is necessary to participate in sweepstakes promotions.

1. INTRODUCTION AND ACCEPTANCE

These Terms and Conditions (“Terms”) constitute a legally binding agreement between you
(“you,” “Player,” or “User”) and GoldPlay.bet, including its owners, operators, affiliates, licensors,
and service providers (“GoldPlay,” “we,” “us,” or “our”).

These Terms govern your access to and use of:

e The GoldPlay.bet website
e All games, features, and software

e Promotional sweepstakes and contests



e Any related services, tools, or applications (collectively, the “Platform”)

By accessing the Platform, creating an account, or participating in any game or promotion, you
confirm that you have read, understood, and agreed to be bound by these Terms and all
incorporated policies, including:

e Privacy Policy

e Sweepstakes Rules

e Responsible Social Gameplay Policy

e Any promotion-specific rules

If you do not agree to these Terms, you must not use the Platform.

2. NATURE OF THE PLATFORM - NO REAL MONEY
GAMBLING

GoldPlay.bet is a social casino entertainment platform. The Platform does not offer
real-money gambling.

No real money wagering occurs on the Platform. All gameplay uses virtual credits that:

e Have no monetary value
e Are not legal tender

e Cannot be redeemed for cash except through promotional sweepstakes prize
redemption as expressly permitted

Participation is intended solely for entertainment and promotional purposes.

3. DEFINITIONS

For purposes of these Terms:



e Account: A registered user account on the Platform

e Gold Coins: Virtual entertainment credits used solely for social gameplay; have no cash
value

e Sweepstakes Coins: Promotional sweepstakes entries obtained through free alternative
methods of entry or promotional awards

e AMOE: Alternative Method of Entry allowing free participation without purchase
e Game: Any social casino-style game available on the Platform

e Prize: A promotional reward redeemable subject to verification and compliance
e Platform: GoldPlay.bet and all associated services

e User Content: Any content submitted by a Player

4. ELIGIBILITY AND JURISDICTION

You must:

e Be 21 years of age or older (18+ where applicable)
e Be alegal resident of the United States

e Be physically located in a permitted jurisdiction

Residents of certain states or jurisdictions may be excluded from sweepstakes participation. It is
your responsibility to ensure participation is lawful in your location.

Use of VPNSs, proxies, or location-masking technology is prohibited.

5. ACCOUNT REGISTRATION

To access certain features, you must create an Account.

You agree to:



e Provide accurate and truthful information

e Maintain only one Account

e Keep your account credentials secure

e Notify us of unauthorized access immediately

e GoldPlay reserves the right to refuse, suspend, or terminate Accounts at its sole
discretion.

6. ACCOUNT SECURITY AND RESPONSIBILITY

You are solely responsible for all activity conducted through your Account.
GoldPlay is not responsible for:

e Unauthorized use due to credential sharing
e Losses caused by third-party access

e Actions taken by minors using your Account

7. VIRTUAL CREDITS - GOLD COINS

Gold Coins:

e Are virtual entertainment credits
e Have no monetary value
e Cannot be redeemed for money or prizes

e Cannot be transferred, sold, or exchanged

Purchasing Gold Coins constitutes a license to access entertainment gameplay only.




8. SWEEPSTAKES COINS AND PROMOTIONAL PLAY

Sweepstakes Coins:

e Are promotional entries only
e Cannot be purchased
e May be obtained via AMOE or promotions

e Are subject to Sweepstakes Rules

Sweepstakes participation is optional and free.

9. NO PURCHASE NECESSARY (AMOE)

No purchase is necessary to enter or win any sweepstakes.

GoldPlay provides free alternative methods of entry. Purchase of Gold Coins does not increase
odds of winning.

10. PURCHASES, PAYMENTS, AND CHARGEBACKS

All purchases on the Platform are for Gold Coins only.
You agree that:

e Purchases are final and non-refundable
e Chargebacks may result in Account suspension

e Disputed transactions may void associated gameplay

11. PRIZE REDEMPTION



Prize redemption is subject to:

e |dentity verification
e Age verification
e Compliance review

e Redemption limits and processing timelines

GoldPlay may delay, deny, or cancel redemption requests to prevent fraud or comply with
regulations.

12. VERIFICATION AND KYC

GoldPlay may require:

e Government-issued ID
e Proof of address
e Payment verification

e Source-of-funds information

Failure to complete verification may result in forfeiture of Prizes.

13. ANTI-FRAUD AND AML COMPLIANCE

The following are strictly prohibited:

e Automated play or bots
e Collusion

e Exploiting software errors



e Use of VPNs or proxies

e Money laundering or abuse

GoldPlay monitors activity and may report suspicious conduct to authorities.

14. PROHIBITED CONDUCT

You may not:

e Hack or reverse engineer the Platform
e Manipulate outcomes

e Abuse promotions

e Harass other users

e Introduce malware or malicious code

Violations may result in immediate termination.

15. PROMOTIONS AND BONUSES

All promotions are subject to additional rules.
GoldPlay may modify or discontinue promotions at any time.

Abuse of promotions may result in forfeiture.

16. INTELLECTUAL PROPERTY

All Platform content is owned by or licensed to GoldPlay.

You are granted a limited, non-transferable license for personal entertainment use only.



17. THIRD-PARTY PROVIDERS

GoldPlay may offer third-party games or services.

GoldPlay is not responsible for third-party content, systems, or outages.

18. DISCLAIMER OF WARRANTIES

The Platform is provided “AS I1S” and “AS AVAILABLE.”
GoldPlay makes no warranties regarding:

e Availability
e Accuracy
e Fitness for purpose

e Error-free operation

19. LIMITATION OF LIABILITY

To the maximum extent permitted by law, GoldPlay shall not be liable for:

e Indirect or consequential damages
e Lost profits or data

e Service interruptions

Liability is limited to amounts paid in the prior 30 days, if any.

20. INDEMNIFICATION



You agree to indemnify and hold harmless GoldPlay from claims arising from:

e Your use of the Platform
e Violation of these Terms

e Fraud or misconduct

21. DISPUTE RESOLUTION AND ARBITRATION

All disputes shall be resolved through binding individual arbitration.
You waive the right to:

e Jury trial
e C(Class actions

e Collective proceedings

Arbitration shall be governed by the Federal Arbitration Act.

22. GOVERNING LAW

These Terms are governed by the laws of the United States and the state in which GoldPlay
operates.

23. AMENDMENTS

GoldPlay may modify these Terms at any time.

Continued use constitutes acceptance of updated Terms.




24. TERMINATION

GoldPlay may suspend or terminate Accounts at its sole discretion.

Termination may result in forfeiture of virtual credits and Prizes.

25. CONTACT INFORMATION

Support inquiries must be submitted through official GoldPlay.bet support channels.
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